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Interview Question Template – Sales Roles

Stage 1 – Telephone Screening Call
This would be a 10 to 20 minute telephone or video call – it’s purpose is to verify basic suitability and check the candidate’s motivation for applying
	Business Name
	

	Job Vacancy Title
	

	Line Manager
	

	Candidate Name
	

	Date of Interview
	

	Interview Panel
	

	Interview format
	Telephone Screening Call

	WELCOME

	Interviewer to welcome the candidate and make them feel relaxed. Tell them what the interview format will be and when they will be able to ask questions. Check they are happy and comfortable and then proceed. 


	SOURCE OF CANDIDATE (Internal/Advert/Agency etc)

	

	MOTIVATION / SUITABILITY FOR THE VACANCY

	Why are you looking for a new role? What is your No.1 motivation for looking for a new job?


	What are your criteria for your next role be? (job function/type of company/location/working hours)



	Which of these criteria are most import to you?



	Why have you applied for this job?



	What do you know about our business?



	What activities do you enjoy most in your current job?



	Are you currently applying for any other jobs? What type of roles are they?



	VALUES

	What’s important to you about becoming/being in a sales job? 


	What does this (answer to previous question) give you?



	CANDIDATE DETAILS

	Salary (Current Basic):

	

	Bonus or commission (exact details)

	

	Benefits:

	

	Minimum Basic Salary & Min OTE (expectations):
	

	Driving license (if required):

	

	Notice period:

	

	Availability for interviews in next month (any holidays / trips away)
	

	Confirm your right to work in UK (or location of the vacancy) 
	

	LET ME TELL YOU ABOUT THE JOB

	Interviewer to give the candidate an overview of the job and its key responsibilities. 

Ask the candidate how that sounds to them (gain their level of interest in the job)


	WHAT HAPPENS NEXT

	Interviewer to explain to the candidates what the next stages of the process will be and when they are likely to hear.



	INTERVIEWER’S NOTES
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